QUAY MARINE INSURANCE LORO BROKER PORTAL

LORO BROKER PORTAL

How to Bind a Policy

A step-by-step guide to reviewing a quote, binding cover and issuing policy documents.

BROKER USER GUIDE | GUIDE 2 OF 2 | AUGUST 2026

This guide covers:

¢ Opening the quoted application

¢ Confirming insured details, answers and policy terms

¢ Binding the policy and sending documents

e | ocating the assigned policy number and full policy record

Quay Marine Insurance | Practical guidance for broker portal users
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e = STEP 1

Open the quote from the Policies dashboard

| Create quote B | o = ¢
§ Dashboard B Policies

FRONT-OFFICE

\ro Policies l

Q search = * ._T'_: {_.)
A Claims o Quote/Policy N. T|  Policyholder T| Product T] Status T} Company T| Trade name T| Rating name 7| Effective date T|  Expiration T] Limit T] Premium T| Currency T|  Assigne
B Credit control Ay v Ay v | [ay v || Ay v || Any v - - Ay v | [ Any
S — Mamne Test Broker Marine Insurance
7566 Insured Name g Industry QUOTED Test Broker Aug 25, 2026 Aug 25, 2027 10.000.000 1.200.00
[l Bordereaux o l Liability Pty Ltd v2.0

AUD

1. Policies — Open the Policies dashboard from the left navigation.
2. Quote number — Select the quote you want to bind.
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STEP 2

Start the binding process

B8 Dashboard

FRONT-OFFICE

2 Policies

A Claims

B Credit control
© commissions
[ Bordereaux

[ ]

¥ Policies > Policy 17566

Policy information Documents

B Policy information

IDENTITY
Product

Risk category
Rating used

PERIOD
Effective date
Expiration date
Policy duration

RISK LOCATION

Country of risk
State/Province

FINANGIAL
Limit

Total premium
Total taxes
Total fees
Total

B3 Partner

Legal name
Trade name

Endorsements Financial Claims Activity

Marine Industry Liability gar
Marine Industry Liability
Marine Insurance v2.0

August 25,2026
August 25, 2027
365 days

Australia au
Queensland

AUD 10,000,000
AUD 1,200.00
AUD 135.00
AUD 150.00
AUD 1,485.00

1. Bind policy — From the Policy Details screen, select Bind policy.

& Policyholder

INSURED

Insured name

Insured email

Tax ID

Country of incorporation

PRIMARY CONTACT

Broker Contact Name
Contact email
Broker Phone Number

4 Email policyholder

FoLICY FOLICYHOLOER
#17566  Insured Nome
#7566 178763035537 7@laroinsurtach.com

Share by emal

PRODUET NEF

Marine Industry Liability ~ Test Broker

(QmT] % Commission

Insured Name
1787630355377 @loroinsurtech.com

a Australia

/.a
Open portal —

Test Broker Pty Ltd
Test Broker
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STEP 3

Confirm the insured details

(-. LOI'O | Create quote B |
%5 Dashboard Bind policy
FRONT-OFFICE ~
=
B Policies /a By =
\ e Policyholder | # Questionnaire Policy details
A Claims o \4//
Bl Credit conwol
INSURED INFORMATION
© Ccommissions
Insured Name 1234567810
B

Bordereaux o

1787630355377 @loreinsurtech.com

b Email address not known

INSURED ADDRESS

e

128 Tingal Rd, Wynnum QLD 4178, Australia

Street*

128 Tingal Road

Apartment, Suite, etc.

Postal Code
4178

City*
Wynnum

State / Province*
QLD Queensland

Country*
AU Australia

1. Insured name and ABN — Confirm the insured's legal name and ABN are correct.

2. Contact details — Confirm the system-generated email setting and broker contact details.

3. Insured address — Check the insured's street, postcode, suburb, state and country, then select Next.
| IMPORTANT: Correct any inaccurate insured information before continuing.
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STEP 4

Review the questionnaire

= (MLoro

5 Dashboard

e | @ ® 6 & O
Bind policy
FRONT FFICE
W Policies

Policyholder
A oiaims [:] °
B o
e c

EEEE () avessomains )

Policy details
GUESTIONNAIRE

o & Edit questionnaire '
I (& The questionnaire is in read-only mode

Expand all

o Business Details - N

Business Activities - N

® Hortereaux

Cover Details - N

Disclosure Details - N

RENEWALS

Expand all

1. Edit questionnaire — If anything is incorrect, edit the questionnaire—or return to Policy Details and select Edit application—before binding.

2. Review all sections — Open or expand each section and confirm the answers are complete and accurate.
3. Next — Continue only when all information has been checked.

| IMPORTANT: Do not bind the policy if any application information is incorrect.
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e = STEP 5

Confirm the policy terms and bind

Z ——— 0
= (MLoro cuan@| @ ® 6 A O
2§ osshioard Bind policy

FRONT.OFFICE
B Polices 3 B

° Polioyholder —_ ° Questionnaire _— l @ Polioy details |

A Cloims [ ] 3 4

B Credtcommol
Commission:
9 oitebe Limit 10290000 01 Premium 1.200.00 AUD
B foderenut
Palicy duration 3650058 My commission %) oaUD
Effective date ugust 25, 3026 Taxes 135.00 AUD
Fi 150.00 AUD
Expiration date Augusi 25, 2027 o) i
Total 1,485.00 AUD

e Bind pelicy

1. Policy terms — Confirm the limit, policy duration, effective date and expiry date.
2. Premium summary — Check the premium, commission, taxes, fees and total.
3. Bind policy — Select Bind policy to place the cover.
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/e
Qg STEP 6

Application bound

1. Application bound — This confirmation means the policy has been successfully bound.
2. Share email — Select Share email to issue the policy documents.
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N
Email or download the policy documents

Share email

Recipients

o broker@testbroker.com

Add the following emails to CC
b eneer atter avery keypwora
Add the following emails to BEC

Fet enter wter every ke

W QMTX17566 - CERTIFICATE OF CURRENCY - Insuri
QMTK17566 - POLICY SCHEDULE - Insured Name,

QMTX17566 - TAX INVOICE - Insured Name pdf

Send account details

1. Recipient — Enter the email address receiving the documents—usually your own broker email address. CC and BCC fields are optional.

2. Attachments — Tick the policy documents you want attached.
3. Download — Use the download arrow beside a document to save it without emailing.

Email preview

Your new insurance policy

Dear Insured Narme,

Thank youfor buying a "Marine industry
Lichility" inzurance palicy with uz.

¥ Effectve dote: August 25, 2026
» Policy duratiar: 365 Days

* Expiration date: August 25, 2027
* Limsit: 10,000,000 AUD

* Totol due: 1,200.08 AUD

Vau can chack your palicy detaile ot the
following ln:

hitgs iitestoraker, arotest comipol icies

4. Edit — Change the email wording before sending. A brokerage admin can also update the standard email templates.

5. Share by email — Send the email and selected policy documents.

| REMINDER: Policy documents may be emailed to the broker or directly to the insured. Review the recipient and message before sending.
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STEP 8

Confirm the policy is bound

= [ loro
2§ Dashboard B Policies
| Policles Q Seorch =g EH

Chaims [ QuoteiPolicy N. T} Policyholder T]. Praduct T} Status 7], Company 11 Trode name T| Rating name 7] Effective dote T} Expiration 1| Limit ], Premium [] Currency T} Assigned user Date crented 7|

Credi comred , p . 5 : %
~ | Ay ~ | [ any ~ | any ~ [y ~ = oy ~ || Ay ~

A
8 A
© commissions

1. Policy number — A policy number is assigned once the application is bound.
2. Bound status — The dashboard status changes from Quoted to Bound.
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e = STEP 9

View the bound policy record

Select the policy number from the dashboard to open the complete policy record.

B Dashboard B Policies > QMTX17566
FRONT.OFFICE
= Folicies

A oeins

Borgereaux

PITS66 s

Dette 1, Title Type
August 25, 2026 Qmitx17586 - Certificate Of Currency - Insured Mome paf Rating document
August 25, 3026 Qrtx17566 - Policy Seherlule - Insured Nome pe Fuating decument
Auqust 25, 2026 Qmitx17566 - Tox Invaics - Insured Nome. paf Fating.document
Auguzt 25,2026 dusiry Liakility Policy Werding qmi200mt_v2.00.02 04D52026.pdf Fating deciment
e [O) o v

1. Bound status — The green status bar confirms the policy is bound.

2. Policy tabs — Move between policy information, documents, endorsements, financial information, claims and activity.
3. Documents — Open or download the Certificate of Currency, Policy Schedule, Tax Invoice and Policy Wording.
4. Share by email — Send the policy documents again whenever required.
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